
Text Command Example Description

Bal Bal
Request available 
balances for all linked 
accounts.

Bal (account name or 
numbers)

Bal Jane
Request available 
balance for a specific 
account

Details (account name or 
numbers)

Details
809994543

Request details of a 
specific account

History (account name 
or numbers)

History Jack

Request a list of the 
last four transactions 
performed using Mobile 
Banking

Transfer
Transfer 25.00
from Jane to Jack

Transfer money from 
two accounts

Help All Help All
Request a list of available 
text commands

Help Help Request help

Stop Stop Disable Text Banking

Bank-by-Text Short Codes


